CUSTOMER USE CASE:
MOBILITY BROADBAND
Company
British Athletics / UK Athletics)
British Athletics is the consumer brand of the governing body UK Athletics. UK
Athletics is the National Governing Body of the leading Olympic and Paralympic
sport in Britain. British Athletics is the sport the organization represents the
people, the athletes, the fans, and the teams. British Athletics works closely
with the home countries to develop and grow all areas of sports including elite
performance, coaching, major international events, competition and grassroots
programmes within schools and clubs.
British Athletics is a non-profit organization that is the “team behind the team” of
British athletes. It is responsible for overseeing the governance of athletics events
in the UK as well as athletes, their development, and athletics officials. More than
just governance, the organization supports British athletes in their endeavors
from coaching to performance and logistics at major events globally as well
as in-country events include British Athletic Series and British Athletic Indoor
Series. British Athletics staff plans and travels with the athletes to assist with
administration to ensure smooth event participation.

Business Challenge
Secured network connection at global events at a
reasonable cost
Like any competitive and dynamic industry, supporting athletes with their
training, performance and travel requires high levels of security. Having a
secure network connection at track and field venues anywhere in the world
can represent a challenge. The British Athletic staff has been using public
Wi-Fi networks when available or staffs’ personal mobile phones for data
communications, tethering their laptops. This scenario presents three major
issues:
1.

Security of the public Wi-Fi network for transmitting sensitive information
such as athletes’ logistics or training data

2.

High-cost of roaming data rates when using personal mobile phones

3.

Detrimental performance of the mobile phone battery as well as running
calls and data sessions in parallel

4.

“Globalgig is
providing a
solution to our
mobile data needs
for our teams
travelling around
the world. The
correct mobile
data solution is
essential to a highperformance team
due to modern
communications
and performance
analysis.
Globalgig’s service
and customer care
has always been
top quality.”
Sara Symington,

Limited coverage because mobile phone plans often do not include roaming

Performance Director

coverage to an extensive list of countries where events are held.
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Secured World-wide Network Connections: Globalgig provided the British Athletic staff with MiFi devices installed
with its proprietary Multi-IMSI (International Mobile Subscriber Identity) SIM card that contains patented technology
to enable the use of the device within the UK and countries all over the world. The Globalgig SIM card has access to
hundreds of mobile network operators in over 200 countries, so British Athletics staff can avoid using unsecured public
WiFi networks at airports, hotels, event venues and use the MiFi with the secured wireless access from Globalgig for
communications.
Optimized Cost: Using multiple IMSIs on one SIM card allows Globalgig to select the most economical network
operators in each country, so instead of paying high roaming fees from one mobile network operator (MNO), British
Athletics benefits from the most optimized pricing.
Convenience: Globalgig’s mobile broadband solution gives British Athletics the convenience of one SIM card, one
invoice and one support team for its employees and the elite athletes that they serve.
Ease of Management: British Athletics can use Globalgig’s mobile connectivity platform, Orchestra, to access usage,
device and location data. With a single pane of glass management, Orchestra gives British Athletics the ability to optimize
expenses by giving detailed views on wireless data usage for each SIM/device.

Results
British Athletics benefited from expanded coverage, lower cost and added security for data communications for their
staff, their staff and athletes in country or globally. The MiFi devices also serve as secured hot spots for their athletes
at events, no matter where they are. The solution gave the organization the assurance that wherever they go, from a
track and field facility to an Olympic stadium, they are connected securely.

© 2020 Globalgig. Globalgig is a trading brand of iGEM Communications.

GGUS_SB_WIRELESS_TRAVEL_2020

sales@globalgig.com • www.globalgig.com

