
Global Networking

As bandwidth-intensive services, cloud-based applications, and globally dispersed 
workforces continue to increase in demand, enterprises require networking solutions 
that can keep pace. Globalgig’s suite of flexible and scalable Global Networking services 
can help you successfully meet these challenges. Leveraging our global supplier 
relationships in over 200 countries, we deliver unified, high-performance connectivity 
with the simplicity of a single network partner, invoice, contract, and support team. 

A Single, Managed Network Built 
Exclusively for Your Enterprise 
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Data Sheet

The Globalgig Difference

Reach Everywhere 
• Connect with services worldwide through our partnerships with top global carriers.
• As a global MVNO, we also offer wireless networking worldwide to reach the most remote 

locations. 

High-quality Connectivity  
• We deliver the optimized performance your business requires through a range of features, 

including service-level agreements, scalable and guaranteed bandwidth, public and private 
networking, and more. 

Increased Efficiency  
• Streamline your networking experience by partnering with us for a complete, global solution.
• Our Managed Network Services allow you to concentrate on your core competencies while we 

handle your networking requirements. 

Choice and Flexibility  
• Choose from a wide range of service options, speeds, and configurations for both Internet and 

Private Networking. 
• Our Managed Network Services offer three different tiers of support, each tailored to meet your 

specific needs and budget. 
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Our Suite of Services
Internet 
Take advantage of Globalgig’s diverse Internet offerings designed to meet the unique performance requirements, 
geographic reach, and budget of your global enterprise. Our services provide diverse access types, service-level 
guarantees, worldwide coverage, support for SD-WAN, and other features and benefits.

Broadband Internet
Broadband Internet delivers cost-effective reliable connectivity that can be used to connect critical 
infrastructure for SD-WAN or remote workers and sites.  

• DSL, FTTx, cable, fixed wireless, and microwave options 
• Symmetric or asymmetric services 
• Service level guarantees 

Wireless Broadband
Wireless Broadband provides affordable, always-on 5G connectivity. Wireless Broadband can be used as a 
standalone connection or as a critical component of your SD-WAN service, allowing you to extend the reach of 
your network. Wireless Broadband delivers: 

• Affordable data bundles and customized data plans 
• No restrictions on data, daily allowances, or throttling 
• Shared data buckets and pooling of diverse carrier SIMs 
• Ability to reach remote and inaccessible locations 
• Immediate connectivity, including in the case of an emergency 

Dedicated Internet Access (DIA)
Dedicated Internet Access (DIA) offers high-performance and low-latency connectivity to power mission-
critical applications. This service provides a private, dedicated connection that is ideal as the primary 
connectivity for your SD-WAN. Our DIA service includes: 

• Guaranteed internet bandwidth 
• Access to leading ASNs worldwide 
• Global reach, connecting you across six continents 
• Network monitoring by our experienced NOC staff 
• IP addressing included 
• Complete service level agreement 

IP Transit
IP Transit delivers the fast and highly reliable connectivity your enterprise demands. Our relationships with 
global carriers and the world’s largest Tier 1-IP networks, enable us to build the right solution for you. The 
service delivers: 

• Global IP transit and the convenience of working with one provider 
• Service implementations performed by experienced project managers and network engineers for timely 

and accurate service delivery 
• DNS support and specialized routing
• Complete service level agreement 



Ethernet Private Line (EPL)
Ethernet Private Line (EPL) provides reliable, dedicated point-to-point connectivity with complete separation, 
privacy, and predictable performance for the most sensitive traffic. Ethernet Private Lines can also be 
provisioned quickly, with scalable bandwidth that provides organizations with the flexibility they need to 
grow.  

Ethernet Virtual Private Line (EVPL)
Ethernet Virtual Private Line (EVPL) offers similar benefits to EPL, but with the added flexibility to support 
point-to-point, point-to-multipoint, and mesh configurations. Both EPL and EVPL can be used for connectivity 
in SD-WAN deployments and offer higher data security compared to public internet solutions. 

VPLS
VPLS extends your LAN across the WAN, providing secure and seamless Ethernet connectivity without 
requiring specialized WAN expertise or costly additional equipment. The service provides scalable bandwidth 
capacity necessary for bandwidth-intensive applications. Additionally, it is highly flexible and can support 
various applications and network topologies, featuring Quality of Service (QoS) capabilities that allow for the 
prioritization of specific traffic types.

MPLS IP VPN
MPLS IP VPN is ideal for mission-critical services, providing private, high-performance, and secure IP 
connectivity. The service delivers any-to-any networking to connect offices, data centers, and cloud-based 
applications. It allows for traffic prioritization for your most important traffic, and our MPLS solution is backed 
by service level guarantees. It offers the network security that enterprise customers demand, delivering 
peace of mind and ensuring your business is safeguarded from threats. 

Private Networking  
Private Networking from Globalgig offers enterprises a range of secure and flexible connectivity solutions in 
over 200 countries worldwide. Benefit from a dedicated connection that is not shared with other organizations, 
providing a higher level of security and reliability. 
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Managed Network Services
Globalgig Managed Network Services expand your team’s expertise and capabilities and keep your network 
running at optimal levels, 24x7. We provide full network and device management, including monitoring, alarming, 
configuration, and support, so you can focus on your business. 

Why Globalgig Managed Services
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Service Advantage Team 
Our Plus and Premier customers also have direct access to our Service Advantage Team (SAT), which offers 
support that goes far beyond that of traditional Network Operations Center (NOC) staff. Benefits include real-time 
information sharing, proactive issue resolution, and a strategic plan on how to best evolve your network to meet 
your future needs. 

Professional Services
Offered on an hourly or project basis,  Professional Services are available to help you with on-demand tasks 
or those that require talent sourced outside your enterprise. Our Professional Services team is available to 
supplement your IT staff with three tiers of services, including Remote Hands and Basic Troubleshooting, Support 
and Configuration, and Design, Architecture, and Implementation.

Reduced 
Complexity 
Take advantage 
of an integrated 
view across your 
entire network  
infrastructure and 
a single point of 
contact. 

Flexible 
Service Levels 
Three service 
tiers, ranging from 
monitoring to 
network and flow 

intelligence. 

Real-time View 
Dashboard and 
reporting from 
industry-leading 
monitoring 
systems that offer 
complete visibility 
into your network 
environment.

Network 
Resilience 
and User 
Productivity
Meet business 
continuity goals 
and improve 
access and 
performance 
of corporate 
applications. 

Support for 
Peace-of-
Mind 
We work to 
resolve any 
issues and 
reduce their 
impact on your 
business. 


