
Company Overview

Redefining Enterprise Hyperconnectivity 
You’re invested in your enterprise business. So are we. Take advantage of a single global 
network platform that empowers you to digitally transform, not just your network, but the way 
you do business. Globalgig takes you beyond traditional carrier services, giving you complete 
freedom of technology, access types, and networks, and connects you everywhere, around the 
world and in the cloud.
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Mobility and IoT  
• Wireless Networking, Wireless Broadband, Private 

LTE/5G, and IoT connectivity 

• Global connectivity via access to 600+ carriers and 
a comprehensive portfolio of SIM options 

• Commercial flexibility with plans tailored to meet 
diverse operational and pricing models 

Voice 
• Service options that include SIP Trunking, Hosted 

PBX, and POTS Replacement 

• Enables infrastructure modernization and feature 
expansion, and controls costs

• Supported by industry-leading expertise and is 
available globally, for easy scalability

Comprehensive Managed Communications

SD-WAN and SASE 
• Delivers a more intelligent network, through 

improved visibility and control 

• Wireless and wireline access options, platform-
neutral design approach and choice of carriers 

• Comprehensive security capabilities, such as 
ZTNA, SWG, CASB, and NGFW

Global Networking
• Delivers unified, high-quality, public and private 

network connectivity, and worldwide reach 

• Three tiers of Managed Network Services for 
maximum flexibility, supported by the simplicity 
of a single network partner

Unified Network Platform
Our Orchestra portal simplifies 
service management, providing 
a single place to access all global 

services.

Optimized Customer 
Experience 

Our fully-managed services 
are backed by industry-leading 

expertise, one support team and 
contract, and billing flexibility.

Expansive Global Reach
Globalgig provides a wide range 

of both wired and wireless access 
types, and services across 200 
countries through relationships 

with leading global carriers.

Why Globalgig
We are a global network platform provider and mobile virtual network operator committed to partnering with you to 

solve your most complex business challenges, regardless of your industry, technology, or budget.



Orchestra – One Platform for All Your Services  
Orchestra empowers our customers with the necessary tools and 
intelligence to effortlessly and efficiently manage their global infrastructure. 
Our advanced network platform offers cloud-based access to a 
comprehensive range of customer services and equipment inventories, 
including billing, monitoring, activation, and reporting. Additionally, it 
provides advanced reporting and management features for wireless 
services. Orchestra Insight, our network monitoring platform, provides 
customers the ability to manage network health, availability, and risk across 
physical, virtual, and software-defined infrastructure anytime and anywhere.

Orchestra can be accessed through a comprehensive range of application 
programming interfaces (APIs) for optimized performance. Globalgig also 
uses APIs to connect with suppliers globally, allowing for rapid provisioning 
and service repairs.

Contact Us!

What Can Globalgig Do for Your Business?
Find out how we can help your enterprise achieve more with your 

communications services.
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People Are Our Superpower  
At Globalgig, we are committed to being the best. Customer experience is not just another metric for us; it is the 
driving force behind everything we do. Our unwavering dedication to our customers, combined with our extensive 
industry expertise, is exemplified by our outstanding service delivery metrics, with 97% on-time performance in 
2022.

A Solid Foundation That Keeps Getting Stronger 
Globalgig is a privately-held, expanding and profitable enterprise. We continue to build on our financial success and 
have been recognized as a fastest-growing private company on the Inc. 5000 list for the past three years in a row.

Globalgig is committed to delivering high-quality networking services worldwide, and supports this initiative with our 
global relationships and business operations in the United States, the United Kingdom, France, the Netherlands, and 
Australia.


